Cultural Competence in Safeguarding
Insight

Cultural competence in safeguarding

Cultural competence in safeguarding is the ability of professionals and organisations to understand, respect, and respond effectively to
the cultural backgrounds, beliefs, and practices of the individuals and communities they serve - while ensuring that safeguarding
principles remain paramount.

Key Elements of Cultural Competence

Awareness of Diversity
Recognise that children, families, and adults at risk come from varied cultural, ethnic, and religious backgrounds. These factors can
influence parenting styles, communication, and expectations.

Respect for Cultural Values
Understand cultural norms without compromising safety and welfare. Certain practices may pose significant harm (e.g., female genital
mutilation or forced marriage) and must be addressed appropriately.

Effective Communication
Use interpreters when necessary, avoid jargon, and remain sensitive to language barriers and cultural nuances in body language and
decision-making.

Avoiding Bias and Stereotypes
Base decisions on evidence and safeguarding principles, not assumptions about cultural identity.

Balancing Cultural Sensitivity with Safeguarding Duties
Respect cultural identity while prioritising the safety and wellbeing of the child or vulnerable adult above any cultural practice that may
cause harm.

Monitoring, Evaluation, Accountability, and Learning
Enhance cultural competence by:

- ldentifying areas for improvement

- Informing inclusive policies and practices

- Ensuring culturally responsive services

Why it Matters...

- Builds trust with families and communities
- Reduces the risk of misunderstanding or discrimination
- Ensures safeguarding interventions are appropriate and effective
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